DR. AMBEDKAR COLLEGE DEEKSHBHOOMI, NAGPUR

DEPARTMENT OF COMMERCE: COMMERCE STUDY FORUM
REPORT

Guest Lecture
Dated: 24" December, 2019

Topic: “Consumer Rights, Duties, Welfare and Protection”

Speaker :- Mr. Chandresh Chakravorty

organized by Dr. Durga Puttewar

Present Student : 80

The National Consumer Day is observed every year in India on December 24. On this day the
Consumer Protection Act received the then President's approval in 1986. The main objective of
the Consumer Protection Act is to provide consumers with effective safeguards against different
types of exploitation such as defective goods, unsatisfactory services and unfair trade practices.

On this occasion a guest lecture was organized and speaker was Mr. Chandresh Chakravorty,
Assistant Professor, Dr. Ambedkar Institute of Management Studies and Research. Lecture
started at 9:30 AM in L.T. Lab. He explained The Consumer Protection Act in short by putting
emphasis on few crucial aspects of the Act and its amendment. He gave real life practical
examples to actively engage students in the lecture. All students enjoyed the lecture and
understood the Consumer Protection Act which will be helpful in there academics and career
building.

Certificates of Mehendi Competition winners were distributed by Mr. Chandresh Chakravorty at
the end of the lecture.

The Guest Lecture was organized by Dr. Durga Puttewar, Dr. Mrs. Prathibha M Siriya (H.O.D &
Vice-Principal), and all teachers of Department of Commerce were present Dr. Ravi Rao, Dr.
Varsha Panbude, Dr. Sushil Gadekar, Mrs. Vishakha Dongre, Mr. Sankalp Hadke, Mr. Sumit
Sen and Mr. Gaurav Munot. All the students in large number and Teachers of Department of
Commerce were present positively.
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